
University Park Row/ Oaks Non Homestead Tutorial 

Follow the instructions and screenshots below to 
complete your housing application.

Step 1
To sign in to the Housing
Portal, click the ‘Student

Log In’ button on the
ETBU Housing Portal

Home Page. 

Step 2

Step 3

Step 4
Select ‘Apply’ beside the
term you’d like to apply

for.



Once you have logged in
you should see housing
application options in
the top menu bar. To

proceed, select ‘Housing
Application.’

 Login to the Housing
Portal using your ETBU

email and Password.



Step 5

Step 7

Step 8

Read and complete the 'Missing
Student Notification' page by

entering your Student ID number
at the bottom of the page. To

proceed, select 'Save & Continue' at
the bottom of the page.

Step 6

 Complete the 'Health Information'
page by check the appropriate

boxes and listing any additional 
 medical information. To proceed,

select 'Save & Continue' at the
bottom of the page. 

 Complete the 'Emergency Contact'
page by providing emergency

contact information for two
individuals. To proceed, select

'Save & Continue' at the bottom of
the page. 

 Complete the 'Housing Option'
page by selecting the appropriate

drop down option in order to
request to live on or off campus. To
proceed, select 'Save & Continue' at

the bottom of the page. 

Step 9
 Complete the 'Personal Details'

page by verifying personal details
and completing accommodation
information . To proceed, select

'Save & Continue.' 



Step 10

Step 11

Read and complete the 'Housing
Contract' page by entering your

Student ID number at the bottom
of the page. Select 'Save &

Continue.'

Complete the 'Roommate
Matching Questionnaire' page by

using the drop down arrows to
select what best describes your
living preferences, you will also

have the option to submit on
campus involvement and a
personal description. This
information will be used to
match you with potential

roommates or for other ETBU
students to look you up in the
roommate search. Fill out as

much (or little) as you’d like, and
then select ‘Save & Continue.’ 

Step 12
 Complete the 'Roommate

Selection' page by following the
instructions on the 'Roommate

Group Tutorial' link on our
website. To proceed, select 'Save &

Continue' at the bottom of the
page. 



Step 14

Step 13

Step 15

 Complete your roommate group. You
must have 6 people in your roommate

group to participate in the Non-
Homestead University Park Row or
Oaks on Grove.  Once your  group is
complete, select 'Save & Continue' at
the bottom of the page to proceed to

the room renewal page.

 Once on the 'Room List' page, the
group leader should see all available
units. Complete the 'Room List' page
by selecting 'Add to Cart.' Once you

add one of the rooms to your cart, the
entire unit will be added to your cart.
Then select 'Save & Continue' at the

bottom of the page to proceed.

 If the 'Renewal Option' page is a
option, complete the page by using the

drop down menu to select 'I do not
want to renew my current space.'

Select 'Save & Continue' at the bottom
of the page.

 You will be notified if your group is drawn
to receive a University Park or Oaks on

Grove unit via email on March 30. If your
group is selected, you will receive a timeslot

for your group leader to log back into the
portal and select an available unit for your
group.. You will return to the portal during

your timeslot and the group leader will
select  your space. 



Step 18

Step 17
 Review and save the  'Confirmation'

page by selecting  'Complete My
Reservation' at the bottom of the page. 

Step 19

All roommates should return to the
portal to read and complete the

'University Park Row and The Oaks on
Grove Housing Terms' page by

entering your Student ID number at
the bottom of the page. To proceed,

select 'Save & Continue' at the bottom
of the page.

 Complete the 'Meal Plan Selection'
page by using the drop down  to select
the meal plan you would like to have

for the academic year. To proceed,
select 'Save & Continue.' 

 Once on the 'Assign Beds' page, the
group leader will select rooms for the

entire roommate group using the drop
down box. To proceed, select 'Assign

Beds' at the bottom of the page. 

Step 16



If you have any questions, contact our office.
Reslife@etbu.edu

(903)923-2321





After reviewing your housing
selection, select 'Complete

Application' at the bottom of the
'Application Summary' page!

Step 20


